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AMENDMENTS TO THE SPECIFICATION 



Please replace the abstract with the following paragraph: 

A mobile field service system comprises a service center that is connected to the 
office of a field service organization and number of customers of the field service 
organization via the Internet or another computer network. The service center is 
also connected to the mobile systems of technicians who work for the field service 
organization by a mobile communications system such as a wireless Internet 
service provider. One or more message queues may be used to increase the 
reliability of communications between the systems. By using such a queue, 
messages may not be lost and the communications can be made transparent to the 
user of the remote system. 



